Terms & Conditions for Samba Access / Corporate Internet Banking

1. This section contains the Samba Access Terms and Conditions (as may be varied and
amended from time to time, hereinafter referred to as these “Terms”) which govern the use of
Samba Access (as defined hereunder) in addition to the Terms and Conditions and in the event
of any conflict the Samba Access Terms and Conditions will prevail which shall legally binding on
customers.

Before a customer applies to us for activation of Samba Access or uses Online Banking Services
for the first time, the customer shall carefully read the Terms and fully understand relevant
provisions hereof, and the customer shall have the right to require us to provide sufficient
explanation about the Terms. BY APPLYING TO US FOR THE ACTIVATION OF ONLINE BANKING
SERVICES OR USING ONLINE BANKING SERVICES FOR THE FIRST TIME, CUSTOMERS SHALL BE
DEEMED TO HAVE CAREFULLY READ, UNDERSTOOD AND ACCEPTED THE TERMS AND AGREED
TO BE BOUND HEREBY

2. All capitalized terms used in these terms and conditions shall have the meanings ascribed to
them hereunder:

In this section:

"Samba Access" means the internet banking services accessible on the Bank's website through
which the Authorized personnel of the Account can electronically access a number of services
connected with Company/Entity Account in accordance with rights assigned and the terms &
conditions hereinafter set forth.

"Authorized personnel of the Company/Entity Account” means any person who is/will be
using Samba Access on behalf of Company. His/her access rights will be defined in Customer
Onboarding form.

"Samba Access Terms and Conditions" means and includes the additional terms and conditions
relating to internet banking offered by the Bank via Samba Access which may be amended by
the Bank from time to time.

"Access Service Provider" means any internet service provider providing connection to the
internet and/or any commercial online service provider providing connection to the internet in
addition to its own proprietary private network.

"Other Software Supplier" means any supplier of software used in Samba Access or used to
access Samba Access, other than the Bank.

3. Samba Access Usage and Services
I.  The Authorized personnel of the Company/Entity account agrees to use Samba Access
solely as provided in accordance with the Samba Access Terms and Conditions and any

other terms and conditions indicated by the Bank from time to time. The Bank shall not
be responsible for any loss, transfer, or mistakenly transfer, damage, cost or expense
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whatsoever suffered or incurred by the Authorized personnel of the Company/Entity
account or third party as a result of any use or access of Samba Access in breach of any
terms and conditions of this Agreement and where Samba Access is disabled for
whatever reason.

Il.  Services

The services mentioned in the customer onboarding form shall/will be available to the
Authorized personnel of the Company/Entity account when using Samba Access facility
subject to bank’s discretion

The Bank may make available a range of other Services and facilities through the
channel of Samba Access from time to time.

lll.  Authorized personnel of the Company

All Instructions received by the Bank from the Authorized personnel of the
Company/Entity account through Samba Access are irreversible and the Bank may
charge the Account any charges that may be applicable for undertaking such
Instructions as per the bank schedule of charges.

4. Suspension

i.  The Bank may, without prior notice to the Authorized personnel of the Company/Entity
account, suspend the use of Samba Access at its sole discretion without assigning any
reason for such suspension.

ii. Samba Access will be available for use by the Authorized personnel of the
Company/Entity account at all times, provided however the Bank may at its sole
discretion conduct routine maintenance and repair which may render the Samba Access
Services unavailable from time to time. The Bank may also be unable to provide the
Samba Access Services due to any other reasons including power break downs, system
failures or other reasons beyond the control of the Bank. The Authorized personnel of
the Company/Entity account accept and agreed that the Bank shall not be liable for any
disruption and/or non-availability of Samba Access Services.

5. Indemnity

Notwithstanding anything contained in these terms and conditions, the Authorized personnel
of the Company/Entity account hereby indemnifies the Bank and hereby agrees to hold the
Bank harmless against any loss, damage, costs, charges and expenses that may be suffered by
the Bank as a direct or indirect consequence of the Authorized personnel of the
Company/Entity account accessing the Samba Access Services and infecting the Samba Access
and the system with a virus. The Authorized personnel of the Company/Entity account shall
indemnify the Bank, its employees and nominees and agents from and against all actions,
omissions, negligence, proceedings, claims, demands, damages, losses, (including direct,
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indirect or consequential losses), costs and expenses including all duties, taxes or other levies
and legal costs and other liabilities which the Bank may incur due to the Authorized personnel
of the Company/Entity account use of Samba Access and any Services availed via Samba Access.
The Authorized personnel of the Company/Entity account shall compensate the Bank for any
loss the Bank suffers as a result of Authorized personnel of the Company/Entity account non-
compliance with any of the Samba Access Terms and Conditions and any other terms and
conditions applicable to the use of Samba Access.

6. Limit of the Bank's and Other Providers Liability

i. The Bank agrees to make reasonable efforts to ensure full performance of Samba
Access. The Bank will be responsible for acting only on those Instructions sent through
Samba Access which are actually received. The Bank cannot assume responsibility for
malfunctions in communications facilities, which may affect the accuracy or timeliness
of messages, send by the Authorized personnel of the Company/Entity account.

ii. The Bank is not responsible for any losses or delays in transmission of Instructions
arising out of the use of any Access Service Provider or caused by any browser software.
The Bank is not responsible if the Authorized personnel of the Company/Entity account
give incorrect or incomplete Instructions or if the user payment Instructions are not
given sufficiently in advance to allow for timely payment.

iii.  Any information the Authorized personnel of the Company/Entity account receives from
the Bank is believed to be reliable. However, it can only be provided on a reasonable
efforts basis for the Authorized personnel of the Company/Entity account convenience
and is not guaranteed. The Bank is not liable for any deficiencies in the accuracy,
completeness, availability or timeliness of such information or for any investment or
other decision made using this information.

iv.  The Bank is not responsible for any computer virus, hacking of account or related
problems, which may be attributable to services provided by any Access Service
Provider or which may originate from the Authorized personnel of the Company/Entity
account's personal or office computer.

v.  The Bank will not be liable for any loss or damage to the Company/Entity as a result of
providing the Samba Access Services, including without limitation any direct, indirect,
consequential or special loss suffered by the Company/Entity howsoever caused by the
use of the Samba Access Services whether directly or indirectly arising from the use or
availability of the Samba Access Services or the use of the related systems and services.

7. No Other Use

i.  Samba Access uses propriety software of the Other Software Suppliers. If the Bank has
provided the Authorized personnel of the Company/Entity account with software to use
with Samba Access/Internet Banking, the Authorized personnel of the Company/Entity
account is being granted a non-exclusive license to use this software. This allows user to
use the software only for its intended purposes as provided in the Samba Access Terms
and Conditions. The user may not disassemble, decompile, copy, modify or reverse
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engineer any of the Samba Access software or allow anyone else to do so. However if
the user has illegally/un-authorizedly decompile, copy, modify or reverse engineer any
of the Samba Access software or allow anyone else to do so then Bank reserves the
rights to stop providing the Samba Access Services without any notice and also take
appropriate action in this regard.

ii. Samba Access gives the Authorized personnel of the Company/Entity account access to
services and information of the Bank, and Other Information Providers, which may be
presented with a distinctive "look and feel." These services, information and "look and
feel" are proprietary information of the Bank's holding company, Samba Financial Group
and the Other Information Providers. The Authorized personnel of the Company/Entity
account may use Samba Access only for his/her Company business use and may not
reproduce, sell or distribute all or any portion of the information provided to him/her by
Samba Access.

iii.  The Bank makes no representation to the Authorized personnel of the Company/Entity
account regarding the use of the Samba Access platform or any communications or
delivery system specified by the Bank with respect to its quality, timeliness,
performance, accuracy, reliability, and continued availability or otherwise. The Bank
does not warrant or represent that the platform or any communications or delivery
system will conform to any description thereof provided by the Bank or will be free of
errors or defects.

iv.  Every time Authorized Personnel use Samba Access Services, the system might
automatically provide the customers/authorized personnel with corresponding software
to enable them to use these Services normally. Authorized Personnel must ensure that
such software is compatible with the computers or other devices used by customers for
these Services and other software on such devices. WE WILL NOT ASSUME RELEVANT
LIABILITY FOR THE LOSSES SUFFERED BY THE COMPANY DUE TO INCOMPATIBILITY OF
SOFTWARES.

8. Customer Service

i. If the Authorized personnel of the Company/Entity account needs assistance or wishes
to communicate with the Bank, he/she may call SambaPhone at (111 172 622) within
Pakistan or #9221 111 172 622 when calling the Bank from overseas. The Authorized
personnel of the Company/Entity account may also write to the Bank: SambaCare,
Samba Bank Limited, 6th floor Sidco Avenue Center, Maulana Deen Muhammad Wafai
Road, Karachi -74200.

ii. The Authorized personnel of the Company/Entity account agrees that the Bank may
record the conversations between its employees and with him/her from time to time to
monitor the quality of service and accuracy of information its employees give to the
Authorized personnel of the Company/Entity account, and to ensure that the
Authorized personnel of the Company/Entity account instructions are followed.

iii. The telephone banking employees of the Bank can help resolve any Samba Access
problems/errors but are not authorized to waive any provision or instructions of the
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Samba Access Terms and Conditions or Bank’s policy and procedure which are amended
from time to time.

9 Electronic Messages

As normal internet e-mail transmissions may not be secure, the Authorized personnel of the
Company/Entity account agrees to contact the Bank electronically only through the "Message
Center" under "How Can Samba Help?" The Authorized personnel of the Company/Entity
account also agrees to receive communications regarding the Account electronically and will
not attempt to circumvent receiving any messages. The Authorized personnel of the
Company/Entity account is deemed to have received any electronic messages sent to him/her
when they are made available to him/her. The Authorized personnel of the Company/Entity
account may print a copy of such communications using the "print" function of his software, or
he/she may request that the Bank mail to him/her a paper copy of such communication by
contacting Customer Service as stipulated in clause 10 above.

10. Miscellaneous
Business Days

The Bank's normal business days are Monday through Friday, except for public holidays. Access
to the Bank's website will, however, generally be made available 24 hours a day, 7 days a week
except the circumstance beyond the control of the bank or barred the said services by the bank.

Documentation/Source Media

The Bank's records, consisting of advices, confirmations, and other documents relating to
transactions generated by the Bank shall be the conclusive evidence to be relied upon in
judging any disputes relating to figures, data, charges, fees, transactions, Instructions or any
other matter arising between the Account Holder and the Bank.

We shall have the right to record matters in connection with Samba Access Services (including
but not limited to electronic records in our system, and written records, and telephone records
kept by us) and use such records as effective basis Samba Access Services. Such records shall
remain property of bank, and we may process, keep, delete and use such records at any time
for any purposes and according to any procedure; unless otherwise permitted by us, authorized
personnel shall have no right to obtain such records and the copies and/or photocopies
thereof.

Personal Identification Number

The Account Holder should ensure to keep his Samba Access user ID and password
himself/herself; these codes being important means of protection for the Authorized personnel
of the Company/Entity account. It is recommended that the Authorized personnel of the
Company/Entity account should not write them on his/her personal/official computer or any
computer materials, or any other access device. The Authorized personnel of the
Company/Entity account should contact the Bank immediately if user believes that any
unauthorized person has obtained access to the ID or password. The telephone is the
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fastest way to alert the Bank that someone may be using the Authorized personnel of the
Company/Entity account's Password without the user’s permission. The Authorized personnel
of the Company/Entity account could lose all the money in the Account (plus his maximum
overdraft line of credit, if any). The Authorized personnel of the Company/Entity account
should call Samba Phone at 11 11 72622.

In case the Identity Verification Information input by authorized personnel in his/her use of
relevant Samba Access is inconsistent with the information recorded by us, we shall have the
right to freeze relevant Identity Verification Information (such as passwords), accounts and
services of the customer, till the customer completes the identity verification, resets or
modifies the relevant Identity Validation Information pursuant to relevant requirements of us.

Authorized Personnel may modify part of Identity Verification Information under these
Services, but any such modification must be made pursuant to relevant requirements of us and
shall not become effective until accepted by us. We shall have the right to perform identity
verification of a customer before executing the customer’s instruction to modify user’s Identity
Verification Information.

The Bank shall not be responsible for any damage the Authorized personnel of the
Company/Entity account suffers as a result of loss, disclosure or fraudulent use of user ID
and/or password.

11. Security Tips & Recommendations

The Authorized personnel of the Company/Entity account agrees to read and comply with the
security tips/ recommendations that the Bank provides the Authorized personnel of the
Company/Entity account from time to time and those precaution and awareness messages that
the Bank continuously displays on its Internet sites.. The Bank shall not be responsible for any
damages that the Authorized personnel of the Company/Entity account may incur as a result of
loss, disclosure or fraudulent use of his user ID and password.

Authorized personnel of the Company/Entity account agree that he/she entirely responsible for
maintaining the confidentiality of your Password. The Authorized Personnel agree to
immediately notify us if your Password is forget, lost, stolen, disclosed to an unauthorized third
party or otherwise may have been compromised. Also agree to immediately notify us of any
other breach of security in relation to the Internet Banking that comes to be known to you. You
agree that you are entirely responsible for any and all activities that occur using your Password
whether or not you are the individual who undertakes such activities. You should change your
Password regularly and make sure that you do not choose a Password you have used before.

The user also agrees to follow Password change/ID Lock process as mentioned on the website
separately

12. Disclaimer:

The Internet Banking is being provided to you on an “as is” basis. No representation or
warranties of any kind express or implied, including warranty of fitness for particular purpose, as
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to the operation of the Samba Access or the nature of accuracy of the information included in
the Internet Banking is being furnished. Samba Bank Limited and its affiliates will not be liable
for any damages of any kind arising from the use of the Internet Banking or arising from any
alleged negligence of the Bank including, but not limited to direct, indirect, incidental, punitive,
and consequential damages.

13. Jurisdictional Issues:
Access to and use of the Samba Access is permissible under the laws of Pakistan. If you access

this Internet Banking from any other location, you will do so at your own initiative and be
responsible for compliance with the local laws, to the extent they are applicable.

14. Governing Laws:
This Agreement is governed by the laws of Pakistan and the courts of Pakistan shall have

exclusive jurisdiction in the matter. Termination: Samba Bank Limited reserves the right to
terminate your access to the Samba Access at any time without citing any reasons.

Note: The Online Banking Services is intended for its authorized users only. Any unauthorized or
unsolicited use is therefore strictly prohibited under any circumstance(s), and could possibly
lead to legal action.
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