
Samba Access Password Reset/ ID Unlock 
• Password Reset 

 

– In case the user wants to reset your password; click on Forgot Password 

button. 

 

 

 

 

– A new page will open; enter your User or Email ID and click on send 

password button. 

 



Samba Access Password Reset/ ID Unlock  

 

– If  the Email or User ID matches with the user then a new password will be 

sent to his/her registered email address. 

 

 

 

 

 

• ID Unlock 
 

– In case you want to unlock your User ID; send email from your authorized 

email address to CMG.Ops@samba.com.pk. 

– You can also send request for ID unlock on Company’s letter head; signed by 

authorized signatories to  

 

Samba Bank Fountain Branch 

Cash Management Operations 

2nd Floor, Naqvi House 

Maulana Deen Muhammad Wafai Road, 

Saddar, Karachi 

 

– Once ID is unlocked; confirmation email will be sent to you from Bank’s 

email address.  

– For any query feel free to contact our customer services “SambaPhone” at 

+92 111 172 622. 
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